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Performance Management Solutions




Observer 15 provides extensive support for videonderencing and telepresence, delivers key end-user
experience metrics without burdensome agents, andcireases efficiency for monitoring data center
environments. Count on Observer's new features teliver complete performance visibility and proactv
problem resolution.

| Video Conference Monitoring

Whether validating performance fdlamelepndienaboinitiatives or teiticadingletvrestments, the Obsenaiigéstform now pr
comprehensive codec support anddeetacs! @uelisapeality are fully optimized.

When performance issues arise, \@nsers 16 giwwsidao performance@ioatisivetbétenald adverselyymiearhsalhquadilv
drill down to view speci®c videoigatsishstien@es settings werescoatectinpenantesor determine syt@thargiter, gap
a"ected performance.
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Monitor video metrics and reconstruct calls

~ Microsoft Uni®ed Communications (UC)

Network Instruments has strengthemeditatioi®etalysis by adding inttepthicopgptirUicrplatform. Use Slosenaey to obtai
views of UC/VoIP metrics and quantiiy specixpeads.

In conjunction with tracking VolP utdize, @zsasvearnnfrastructure tamoditmroisefhésthe servers and retated UC compone
Available with Observer Expert, @bsemiaSuieiuehand ORS.

| IBM WebSphere MQ

Utilize Observer 15 to improve dhdrglLseleis@hdmlg how IBM WebSphbre dgQlicationvéhivironment. MoniterahiQerform
servers as they transport messagesfstrarone node to

WebSphere MQ Bene®its:
tAssess MQ performance at a glanavayadartomed
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Available with Observer Expert, @dbsenBaSuitetued] . . ool
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Obtain in-depth WebSphere MQ details



I[Z End-User Experience

As user expectations and dependeincecasdbethet@bserver platformsezys atesald [sfgyoeiding new metecand intelligen
measuring end-user experience. Maaedgerudaskkparteriews and quickbuthilf-ttevbaxsiaports to speci®d conversations
event details for resolution.

End-User Experience Bene®ts:
tObtain user and server perspectigeagehtsit deployin
tEasily assess critical conditiongpinieactng user ex
tQuickly determine problem severitydand users impact
tStreamline investigations throughdegicalyankt-of:s

New metrics available in Observear Byt and Observ
Out-of-the-box reports are found in ORS.

Track user experience and navigate to speci®c useretrics

I[Z Optimized Capture Technology

As the only performance managenreatlpdesign @ndt@anufacture its Netwoatnstrcanénts leads the wayaplitiienew Gen
technology which provides the highestgtibet-tibagigw card is desighetidapnoeapegrhand exibility.

New Gen2 Bene®ts:
tSynchronized hardware-acceleraed ®tiering for up t
tOptimized for “exible gigabit and 10 Gb capture
tHigh e#ciency onboard de-duplication
tEliminates hard reboots required for updates
tReduced instrumentation complexitgstnd deployment c

The new Gen2 capture card is safiland witiGallEernet hardware probes.

Optimized for fast and “exible 10 Gb capture

A;@“ Financial Trading Analysis

For organizations involved with higlo+fratpeetragiogaevery milliseconeisnmeiiiegiudbseobust multicasnzataly siscaodaato
detection to ensure IT teams know ddven i® [sapsadond levels.

Financial Trading Analysis Bene®ts: Fiicoats Smnary o
tVerify multicast streams are propexty sq e 1 T e B
tAnalyze and summarize stream perfor | —" S
tDe®ne microburst parameters; Obseryi® :
identi®es occurrences
tUnderstand application impact and freg
microburst activity
tSet baselines, thresholds, and alanmrs
and conditions
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Multicast analysis is available wtitkDOderee
Suite, and ORS. Microburst andly S&@sSivamemore v

Aggregate and analyze multicast performance
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